
 

A.G.P. Customer Disclosures 

Customer Identification Program Notice 

Important Information You Need to Know about Opening a New Account: 

To help the government fight the funding of terrorism and money laundering activities, federal law requires financial institutions to obtain, verify and record 

information that identifies each person who opens an account. 

This notice answers some questions about your firm’s Customer Identification Program. 

What types of information will I need to provide? 

When you open an account, your firm is required to collect the following information:  

_ Name 

_ Date of birth 

_ Address 

_ Identification number: 

o U.S. citizen: taxpayer identification number (Social Security number or employer identification number) 

o Non-U.S. citizen: taxpayer identification number; passport number and country of issuance; alien identification card number; or government-issued 

identification showing nationality, residence and a photograph of you. 

You may also need to show your driver’s license or other identifying documents. A corporation, partnership, trust or other legal entity may need to provide other 

information, such as its principal place of business, local office, employer identification number, certified articles of incorporation, government-issued business 

license, a partnership agreement or a trust agreement. 

U.S. Department of the Treasury, Securities and Exchange Commission, FINRA and New York Stock Exchange rules already require you to provide most of this 

information. These rules also may require you to provide additional information, such as your net worth, annual income, occupation, employment information, 

investment experience and objectives and risk tolerance. 

What happens if I don’t provide the information requested or my identity can’t be verified? 

Our firm may not be able to open an account or carry out transactions for you. If our firm has already opened an account for you, we may have to close it. We 

thank you for your patience and hope that you will support the financial industry’s efforts to deny terrorists and money launderers access to America’s financial 

system. 

Payment for Order Flow 

Pursuant to federal securities regulations, A.G.P. / Alliance Global Partners is required to disclose at the time your account is opened, and annually thereafter, 
our payment for order flow practices. 

Equity Orders: A.G.P. / Alliance Global Partners sends certain equity orders to exchanges or broker-dealers during normal business hours and during extended 
trading sessions. Some of these market centers provide payments to A.G.P. / Alliance Global Partners or charge access fees depending upon the characteristics 
of the order and any subsequent execution. These payments are considered payment for order flow even though they may not necessarily offset our aggregate 
payments for execution. In addition, A.G.P. / Alliance Global Partners may execute certain equity orders as principal. The source and amount of any 
compensation will be disclosed upon request. 

Options: A.G.P. / Alliance Global Partners receives payments for directing listed options order flow to certain option exchanges through broker-dealers, which 
allows Pershing to access price improvement auctions on the various options exchanges. Compensation is generally in the form of a per-option contract cash 
payment. The source and amount of any compensation will be disclosed upon request. 

Best Execution: The designated market centers to which orders are routed are selected based on the following: The consistent high quality of their executions 
in one or more market segments, their ability to provide opportunities for executions at prices superior to the national best bid of offer (NBBO), quality of Service 
and accessibility, and speed of execution. A.G.P. / Alliance Global Partners regularly reviews reports for quality of execution. 

 



FINRA BrokerCheck Hotline 

The Financial Industry Regulatory Authority, Inc. offers investors information and education through the FINRA BrokerCheck Ho tline at 800-289-
9999 and FINRA website at www.finra.org. Available is an investor brochure including information describing FINRA BrokerCheck. 

SIPC Information 
As a member of the Securities Investor Protection Corporation (SIPC), funds are available to meet customer claims up to a cei ling of $500,000, 
including a maximum of $250,000 for cash claims. For additional information regarding SIPC coverage, including a brochure, please contact SIPC at 
(202) 371-8300 or visit www.sipc.org. 
 
MSRB Rule G-10 
A.G.P. / Alliance Global Partners is registered with the U.S. Securities and Exchange Commission (“SEC”) and the Municipal Securities Rulemaking Board 

(“MSRB”). The website for the SEC is www.sec.gov and the website for the MSRB is www.msrb.org. There is a brochure available on the MSRB website that 

describes the protections provided by MSRB rules and how to file a complaint with the appropriate regulatory authority. 

Municipal Securities Investor Brochure: 

http://www.msrb.org/~/media/Files/Resources/MSRB-Investor-Brochure.ashx?la=en 

 
Notification of SEC Rule 606 
Broker/dealers must make quarterly reports available to the public, disclosing their order routing practices for orders that are not directed to specific 
exchanges and trading venues. 

Rule 606 information can be found via the following link (information for Q2 2018 through Q4 2019): 

https://vrs.vista-one-solutions.com/sec606rule.aspx - Select Broker/Dealer AGP / Alliance Global Partners [ALNC] 

Rule 606(a) information can be found via the following link (information for Q1 2020 and beyond): 

https://mta.ihsmarkit.com/app-v2/public-report-library/public-report-library-view/Alliance%20Global%20Partners/414 

Upon request, A.G.P. / Alliance Global Partners will disclose to customers the venues to which their individual orders were ro uted. Each customer 
may request a written copy of the report be mailed to them at no charge.  

SEC RULE 606(B)(1) - A G P / Alliance Global Partners, upon request of its customer, will provide details on NMS stock and option non -directed 
orders in NMS securities including the identity of the venue and the time of execution for the prior six months.  

SEC RULE 606(B)(3) - A G P / Alliance Global Partners, upon request of its customer, will provide specific disclosures related to the routing and 
execution of the customer’s NMS stock orders submitted on a not held basis for the prior six months. Note: You may not be eligible to receive this 
report based on specific criteria noted in the text of the rule. See full rule: https://www.ecfr.gov/cgi-
bin/retrieveECFR?gp=1&ty=HTML&h=L&mc=true&r=SECTION&n=se17.4.242_1606  

Request can be made to COMPLIANCEOFFICERS@ALLIANCEG.COM  or via your Registered Representative. 

Notice of the Department of the Firm to Direct Complaints 
You may direct any complaints you may have concerning your relationship with A.G.P / Alliance Global Partners to: Alliance Gl obal Partners Inc., 88 
Post Road West, 2nd Fl Westport, CT 06880, Attn: Compliance Department or you can contact the Compliance Department at (646) 905 -2167. 
 
Business Continuity Plan 
Overview of Business Continuity Plan: The Firm’s goal in responding to a Significant Business Disruption (“SBD”) is to safeguard the Firm’s 
employees and property, safeguard customer assets, make a financial and operational assessment of the situation, protect the Firm’s books and 
records, and allow the Firm’s customers to transact business. The BCP is design ed to allow the Firm to resume operations as quickly as possible, 
given the scope and severity of the SBD. 

The BCP addresses the following areas: (i) data backup and recovery; (ii) mission critical systems; (iii) financial and opera tional assessments; (iv) 
alternative communications with customers, employees, and regulators; (v) alternate physical location of employees; (vi) crit ical supplier, contractor, 
bank and counter-party impact; (vii) regulatory reporting; and (viii) providing the Firm’s customers pr ompt access to their funds and securities if the 
Firm is unable to continue its business. 

Varying Disruptions: SBDs can vary in their scope and magnitude. They may affect only the Firm, a single building housing the Firm, the business  
district where the Firm is located, the city where the Firm is located, or the whole region. Within each of these areas, the severity of the disru ption 
can also vary from minimal to severe. For example, if there is a local power outage, the Firm may continue operations utilizi ng on-site backup power 
systems. If the building housing the Firm is deemed inoperable, the Firm may transfer operations to an alternative local site  if necessary. In a 
disruption affecting the Firm’s business district, city, or region, the Firm may transf er operations to a site outside of the affected area. In any 
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situation, the Firm plans to attempt to continue business and notify customers through the Firm web site or any other means t hat remain available. If 
the SBD is so severe that it prevents the Firm from remaining in business, the Firm will work to assure customers prompt access to their funds and 
securities. 

Contacting Us - If after a significant business disruption, you cannot contact us at (212) 624 ‐2060, you may call our toll‐free number (800) 727‐
7922 or our customer emergency line (203) 662‐9700; A.G.P. may also be contacted by email at info@allianceg.com or info@europac.net, its other 
domain name. 

If you are unable to access one of our websites or reach a representative via the alternative met hods provided hereto, you should contact your 
Clearing Firm for information on how to gain access to your information and services. Provided below is the contact informati on for the firm’s which 
we currently maintain a clearing relationship: 

National Financial Services LLC 
200 Seaport Boulevard 
Boston, MA 02210 
(800) 877-2410 
https://www.fidelity.com (Website) 
 
Interactive Brokers LLC 
One Pickwick Plaza 
Greenwich, CT 06830 
(212) 407-5000 
www.interactivebrokers.com (Website) 
 
RBC Capital Markets, LLC 
60 South 6th Street 
Minneapolis, MN 55402  
612-607-8575 (T) 
612-607-8084 (F) 
www.rbc.com (Website) 
 

This summary is furnished to assist you in making an educated decision about engaging A.G.P., in accordance with the disclosure 

requirements of FINRA Rule 4370(e). We disclose in writing a summary of our BCP to customers at account opening, post the summary online, and mail 

it to customers upon request. If you have questions about the Firm’s business continuity planning, or if you wish to receive a copy, you can contact us by 

writing to A.G.P. / Alliance Global Partners at 88 Post Road West, 2nd Floor Westport, CT 06880 or calling us at 800‐727‐7922. 

Privacy Policy 

At A.G.P. / Alliance Global Partners Corp (“A.G.P.”), protecting your privacy and safeguarding your personal information is very important to us. 
Through our network of registered representatives, we distribute a variety of financial products and services to you. We have  always valued the trust 
our customers have placed in us and are committed to the confidentiality and protection of your personal information. For additional information, 
please review our Privacy Policy below. 

Information We Collect 
In the course of serving you as our customer, A.G.P. may collect personal information abo ut you to help us serve your financial needs, process 
transactions in your account(s), provide customer service, offer new products or services, and fulfill compliance and regulat ory requirements. Our 
responsible collection and use of personal information is limited to what is necessary to operate and administer the firm’s business, and to provide 
customers with appropriate information. This is important to our ability to bring you the highest level of service, while rec ognizing your reasonable 
expectations of privacy. 

A.G.P. may collect non-public, personal information from you, as well as from other sources. The information collected and sources used may 
include: 

● Information you provide to us, to our affiliated entities, or to your registered representat ive on applications and related forms, through discussions 
with our customer service staff, or on our Web site, such as address, social security number, birth date, e -mail address, net worth, assets, and 
income. 
● Information regarding your transaction history with us, such as products or services purchased, account balances, trading history, and payment 
history, as well as information from information service companies and consumer reporting agencies, such as your transactions  or credit 
relationships with unaffiliated third parties. 
● Information from other unaffiliated third parties, including employers, associations, benefit plan sponsors, and other inst itutions or non-financial 
services providers, such as mutual fund companies, investment firms, third-party administrators, clearing firms, and other third parties who assist in 

https://www.interactivebrokers.com/en/home.php


providing account maintenance or customer service to client account(s). If you transfer positions or funds to A.G.P., informa tion includes, without 
limitation, address, social security number, net worth, assets, and income. 
● Information collected indirectly from you may include your Internet Protocol (IP) address, Internet Service Provider (ISP),  browser type, operating 
system, time stamps, prior and following Web site  you view, and banner ads you click. We do this through the use of cookies, which are small text 
files sent between the Web server and the internet browser on your computer. Please see our Cookies Policy below.  
 
Safeguarding Privacy 
A.G.P. recognizes the need to prevent unauthorized access to the information we collect, including information held in electronic format. A.G.P. authorizes 
access to your non-public, personal information only to personnel who need that information to serve you. In order to protect your personal information, we 
maintain physical, electronic, and procedural safeguards and security measures, including secured files, computers and offices, to ensure compliance with 
federal and state laws, rules and regulations, as well as industry standards and practices and our own internal policies. 
 
Sharing Information 
We may disclose any of the non-public, personal information that we collect about you as required for conducting our day-to-day business. The firm reserves the 
right to disclose or report personal information in limited circumstances where the firm believes in good faith that disclosure is required under law, to cooperate 
with regulators or law enforcement authorities, to perform necessary credit checks or collect or report debts owed to the firm, or to protect the firm’s rights or 
property. We may share information about our customers with our affiliates, unaffiliated financial or non-financial services providers, such as mutual fund 
companies, investment firms, any A.G.P. affiliated company, third-party administrators, clearing firms, and other third parties who assist in providing account 
maintenance or customer service to your account(s).If you decide to close your account(s), or become an inactive customer, we will adhere to the privacy 
policies and practices as described in this notice. 
 
We also may share your information with regulators and law enforcement organizations, or in response to a subpoena or discovery request, as permitted or 
required by law. We do not sell your non public personal information identified above; however, we may share/disclose non-public personal information about 
you with affiliated and/or unaffiliated third-party companies for marketing purposes. You have the right to “opt-out” of such disclosure, as described at the bottom 
of this Privacy Policy. 
 
All companies with whom we share information are contractually obligated to comply with strict standards regarding security and confidentiality, and the 
information provided can be used only for the sole purpose of providing the service(s) we have requested the company to perform, or would be expected to be 
performed based up such third party’s lines of business. 
 
Our Cookies Policy 
Cookies may better help us serve you by providing operational data to assist you in using our Web site, improving its functionality and performance. The use of 
cookies and similar technologies is a common internet practice, allowing websites to recognize your device, keep track of pages you have visited, and remember 
personal preferences for your convenience. Cookies may also be placed by third parties when you visit their sites through links from our Web site. We do not 
have access to these cookies or any information these cookies may contain. Please contact the third-party site for more information on these cookies. While we 
encourage third parties to adhere to appropriate privacy standards and policies, we are not responsible for the actions or policies of such parties. You may 
refuse to accept cookies by accessing the privacy settings on your browser or device, by managing the cookie settings for 
each browser and device that you use. However, if you do not accept cookies, you may experience inconvenience or difficulties related to efficiency, 
performance or access when visiting our site. 
 
Google Adwords and Remarketing Policy 
A.G.P. uses all features of Google Analytics for Display Advertisers. That includes obtaining specific visitor cookie data, such as the source, medium and 
keyword used to visit our website. Google Analytics does not store any visitor specific data and we will not use visitor specific data in any way related to Google 
Analytics, Google Adwords, and Remarketing. When creating remarketing lists, we can’t use any sensitive information about users. This includes information 
such as their financial status, sexual orientation, and other sensitive categories. 
As adwords advertisers, we are restricted from and do not: 
(a) Run ads that collect Personally Identifiable Information (PII) including, but not limited to, email addresses, telephone numbers, and credit card numbers 
(b) Create remarketing lists or ad text that specifically targets users in ways that are outlined or described as prohibited by our Privacy Policy. 
 
Visitors can opt out of Google Analytics for Display Advertisers and opt out of customized Google Display Network ads by visiting the Ads Preferences Manager. 
 
Verifying and Ensuring the Accuracy of your Personal Information 
We remind you to always review all documents that A.G.P. sends you to ensure that your personal information is correct. If you ever discover an error in your 
personal information, please contact your representative immediately to correct the error. If we agree, we will correct our records. If we do not agree, you will 
have the opportunity to submit a short statement of dispute, which we will include in future disclosures regarding the information at issue. Lastly, information 
collected in connection with or in anticipation of any claim or legal proceeding will not be made available. 

 
Opting-out of A.G.P.’s Information Sharing 
Federal law gives customers the right to limit some but not all customer information sharing, and applicable state laws may provide further limitations. If you live 
in certain states ( i.e. , an “opt-out” state) and do not want your representative/firm to share your information, you have the right to opt-out of such disclosure. 
Requests by individuals holding joint accounts will apply to all customers named in that account and each customer will be considered to have opted out. If you 
wish to opt-out of information disclosure, now or at any time in the future, please contact our Compliance Department at 800-727-7922. You may also contact us 
by mail at A.G.P., Attention: Compliance, 88 Post Road West, 2nd Floor, Westport, CT 06880.  
A.G.P. reserves the right to change or amend this Privacy Policy. The examples contained within this Privacy Policy are illustrations and not intended to be 
exclusive. This notice complies with recent federal legislation and SEC regulations regarding privacy. 


